
Our Story...



Daisy Chain began life in 2003 as the dream of its founder, Lesley 
Hanson, whose son Jacob was diagnosed as autistic at an early age.

Lesley realised there was a lack of support available and dreamed of a 
place for autistic children and adults; a place where they could receive 
personalised support and feel safe to be their authentic selves. 

The centre would include respite facilities, play and sensory areas, 
therapeutic petting farm, agricultural and horticultural opportunities 
and nature trails. It would also provide parents, carers and siblings 
with support and a resource library.

Lesley and husband Duane set off on a quest to make her dream 
become a reality. After extensive fundraising, the doors to Daisy Chain 
opened one year after her initial dream and it has continued to grow 
ever since.

Now, many years later, the charity provides a range of support services 
to neurodiverse children and adults, either with a diagnosis or who 
are undergoing the diagnostic process, their parents/carers and their 
siblings.

We are continuing to develop our facilities & services all the time. 
Lesley died in 2004, but to ensure her dream still lives on, we need 
your help.

About Daisy Chain



About Daisy Chain
Autism is a processing difference that can have an impact on many areas of a person’s life. Autistic people often experience differences in how they 
process information, their sensory environment and how they interact with other people. 

It is estimated that one in 100 children, teenagers and adults in the UK are autistic. While autistic people share some similar characteristics, they are 
also all different from each other. This is because autism is considered a spectrum. 

The autism spectrum is not linear from high to low but varies in every way that one person might vary from another. There is no ‘typical’ autistic 
person. Every autistic individual has their own strengths, differences and needs, their own life journey and their own unique story.

About Autism
Autism Education Trust, 2021

How do we talk about autism?

Over the years there have been many different terms and phrases used to describe autism, some 
of which are still in use today. However, more recently there has been a shift in understanding and 
changes and developments in how people talk about autism.

When you meet an autistic person, they might use different terms to
describe themselves:
• ‘Autistic person’
• ‘On the spectrum’
• ‘Person with autism’
• ‘I have Asperger Syndrome’

People have different preferences of what they like used when describing them and
autism, so it is always best to ask the individual themselves what their preference is.

Neurodiversity, neurodivergent and neurotypical

We recognise that terms such as ‘neurodiversity’, which encompasses ‘neurotypical’ and
‘neurodivergent’ are used widely. Neurodivergent can be used to describe someone who has a 
neurodiverse condition, for example, autism. This means their brain processes information differently. 
An autistic young person could identify as neurodivergent but so could someone who has a diagnosis
of ADHD or Dyslexia, for example.



Key areas of difference
Autism Education Trust, 2021

Social Understanding and Communication 

Autistic people have differences in the way they communicate, understand and use language. They 
engage in social life from a different perspective (Milton, 2011). This leads to differences in how the 
person interacts and develops relationships.

Sensory Processing and Integration

Sensory differences can include hyper (high) or hypo (low) sensitivity in relation the eight senses of 
sight, hearing, touch, taste and smell, interoception (internal sensations), balance (vestibular) and 
body awareness (proprioception). These differences will vary from person to person and can actually 
fluctuate in their responsiveness depending on a number of different factors for example the time 
of day or the environment.

Flexible Thinking, Information Processing and Understanding 

Autistic people have differences in their attention, interests and how they learn. This can include 
being very focused on particular interests. They have a different way of being flexible, so often feel 
safer and more comfortable with routines and structure as this lessens uncertainty.

While autistic people share these similar characteristics to some degree, they are also all different 
from each other. This is because autism is considered a spectrum. The autism spectrum is not linear 
from high to low but varies in every way that one person might vary from another.

 



Difference, not deficit

It is important to focus on the strengths of the individual as well as supporting with development in 
areas where they are less able. Although autistic people face challenges, they can and do contribute a 
lot to the world around them. 

Their strengths may include:
• attention to detail
• excellent memory and concentration
• honesty
• following rules
• fewer social inhibitions
• excellent organisational skills
• precision, accuracy and neatness
• highly specialised knowledge in a particular interest
• persistence and reliability
• a unique way of seeing the world

Possible observed behaviours...

More Than One Neurotype, 2021



“I am different, not less.” 
Temple Grandin “Autism is not a disability, 

it’s a different ability.” 
Stuart Duncan

“Autism can’t define me. I 
define autism.” 

Kerry Magro

“I know we’re not supposed 
to judge people by their 

appearances. But people tend 
to make exceptions for autistic 

people. I know this because 
whenever you tell me I “don’t 

look autistic”, what you’re 
saying is I’m not matching your 
expectations of what an autistic 
person is supposed to look like.” 

Chris Bonnello

“Autistic people are individuals. 
We are not all maths geniuses, 

we don’t all like trains. I am 
hopeless with technology and 

much prefer painting. There is no 
‘typical Autistic.’ But I think we 

probably all like being respected 
and validated.” 
Jeanette Purkis

“We’re made to feel we get 
everything wrong and everyone 
else gets it right. We don’t get 

that others can get things wrong 
too – tell autistic people about 

this and let them see it.”
Dean Beadle

“If I could snap my fingers and be 
nonautistic, I would not. Autism 

is part of what I am.”
Temple Grandin



Our facilities
Our facilities at our 5.5-acre site, Calf Fallow Farm in Norton allow us to offer a variety of 
services and activities to the families who visit us on a weekly basis. 

Day Centre - Our unique £1m day centre opened in 2010, the first comprehensive support facility that provides 
holistic support to autistic children, young people and adults in the UK. Facilities within the centre include a soft 
play area, sensory rooms, art and craft room, offices and meeting space. 

Therapeutic Farm - The Daisy Chain farm is a popular attraction for autistic people and their families, and is home to 
a variety of animals. Services on offer include 1-2-1 animal therapy sessions, small group sessions after school and 
holiday clubs. We also run a sponsor an animal scheme to help raise funds to care for the animals. 

Sensory Play Area - Our redeveloped sensory play area was opened in 2016 and provides our children and young 
people with an opportunity to experience a genuine sense of adventure within a safe environment. The area includes 
a sand play area, slides, pods, swings and trampolines. 

Wetlands - Our fascinating wetland area provides a safe area for our children and young people to learn about 
nature. We run a number of activities in our wetland area, including nature trails, bird watching, making wildlife 
homes and pond dipping. 

Gardens and allotments - Looked after by a team of dedicated volunteers, our allotment area provides autistic people 
with the opportunity to grow their own plants and produce, whilst working together to enhance their social 
interaction. 

Superstore - Our charity superstore on Portrack Lane in Stockton not only allows us to raise awareness and much 
needed funds, but also provides a base for our employability programme, which supports autistic adults in 
developing employability skills and obtaining valuable work experience on the shop floor and coffee shop.

Pod Village - Our autism pod village consists of four custom built pods one of which contains an independent living 
skills kitchen. The pods provide our team with a flexible space to run one to one and small group sessions as well as 
a base for after school and holiday clubs and activities.



Our services

Services for Children and Young People

Services for Families

From Saturday activity days to social clubs and holiday sessions, we offer a range of 
sessions to support children and young people to increase their confidence and 
independence.

The Family Support Team, based at Daisy Chain, is here to support young people aged 
0-18 years and their families in the Tees Valley, no matter where they are on their neu-
rodiversity journey. 

We also have a National Telephone Support Service: 
www.daisychainproject.co.uk/national-telephone-support-service

Links: This support group is for parents/carers of a child who has an autism diagnosis 
or have a child going through the diagnostic process. 

Creche: Our creche group is for children under 5 years old with any additional needs, or 
children under 5 years old who have a sibling with autism (or who is undergoing
diagnosis). Children attend creche whilst their parent/carer attends Links.

Full details of our services can be viewed in our Services Brochure. 
Available for download at www.daisychainproject.co.uk/resources-for-families or emailing 
info@daisychainproject.co.uk

Services for Adults

Our adult services exist to empower autistic adults, enhance wellbeing and support 
individuals to make progress towards their personal goals. Our adult services are 
holistic, person-centred and can be accessed by individuals with an autism diagnosis, 
who are undergoing diagnosis and those who self-identify as autistic

Services include chill and chat club, community connect group and wellbeing support. 
We also offer a Housing, Benefit and Independent Living service and Employability 
support.



Our services
Training

We offer a range of autism and neurodiversity courses to promote inclusivity, 
understanding and acceptance for parents / carers, education settings, businesses and local 
authorities.

Parents / Carers - We offer a range of sessions for the parents/carers of autistic or neurodivergent 
individuals. These include Positive Behaviour Support & Sleep workshops and learning 
opportunities on a wide variety of topics including introduction to neurodiversities, girls and 
autism, toilet training, wellbeing, transition back to school etc. All of our parent/carer sessions are 
free to access.

Education Settings - We are licensed by the Autism Education Trust, which is recognised by the 
Department for Education, to deliver all of their autism training courses to early years, schools and 
post-16 settings. This includes general awareness sessions, full day training courses, and additional 
add-on modules such as anxiety and reasonable adjustments. 

Businesses - We offer neurodiversity and autism acceptance training which can be adapted to suit 
your individual requirements, including how employers can support autistic and neurodiverse staff, 
strategies for staff to support neurodiverse customers, and HR inclusive recruitment.

Local Authorities - We offer a bespoke package of training tailored to the specific service’s needs, 
including social care, libraries, leisure centres, prisons and job centres. This training will enable 
your service to understand what reasonable adjustments are needed to support both staff and 
service users.

Understanding Myself - Understanding Myself was developed thanks to funding from NHS England 
and is aimed at 14 to 17 year olds who are displaying traits associated with, or have a diagnosis of 
a neurodevelopmental condition. The package aims to increase self-awareness, help others 
understand the needs of the young person and their unique experiences of the world, improve 
self-confidence and raise self-esteem. As well as directly delivering this workshop to young people 
we also offer ‘train the trainer’ sessions to education practitioners who can then deliver it in their 
own setting. 

Find out more by emailing training@daisychainproject.co.uk



How you can help

As a Regular Giver
You can become a supporter of Daisy Chain by becoming a Regular Giver and for as 
little as £5 a month, you can support the vital work of Daisy Chain and help transform 
lives across the Tees Valley. By making a regular donation, you can help us to plan for 
the future by knowing that we will have a steady income stream that we can rely upon.

As a Company
You can become a Friend of Daisy Chain, which is an exciting network for 
companies and organisations who are supporting us with our vision. You can 
involve your staff in fundraising events, activities and volunteering days, which 
are great team-building opportunities, and raise your company profile through 
sponsorship.

As a Fundraiser
You can support Daisy Chain by attending one of our events, taking part in charity 
runs or treks and challenges. You can even do your own thing, such as hosting a coffee 
morning, wine tasting, shaving your head, growing a zany moustache, jumping out of a 
plane or arranging your own dinner or ball - the possibilities are endless!



As a Volunteer
Volunteers are required in all areas of our services including retail, children’s activities, 
fundraising, gardening and animal care. We have volunteers who commit from once a day 
to once a year in a variety of roles to suit them and their individual situation. Whatever 
your skills, whatever you can offer - even if it’s just your time - you can help us to make a 
difference!

Donate to our Superstore

We accept a wide variety of donated items, from large items of furniture and 
dining room sets to smaller items like children’s toys, books, bric a brac, jewellery 
and clothes - all of which can be sold at our Superstore on Portrack Lane to raise 
funds. Our Employability Students put their skills into practice at our store, and 
the presence in such a prominent position helps us massively to raise awareness 
of our cause.

Sponsor an Animal

From only £5 a month, you can make a difference and help us care for our 
animals in our petting farm and to continue providing a unique learning 
opportunity for our children. Sponsorship of our animals also makes an excellent 
gift and we have many for you to choose from!

People’s Postcode Lottery

People’s Postcode Lottery manages society lotteries, raising funds for charities and good 
causes like Daisy Chain. The support we receive from players of People’s Postcode Lottery 
is phenomenal and also helps us increase awareness of our activities, enabling us to 
achieve much more than ever before. 
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For more information, get in touch:

01642 531248 
info@daisychainproject.co.uk


